’;s’é',ds"g’r';:’ OUR SUSTAINABILITY AND ACCESSIBLE

Bodrum OPPORTUNITIES

As HOLIDAY INN RESORT BODRUM, we always offer the same superior
quality service. We are at the service of our guests with our accessibility and sustainability
rules in order to reach every segment of society without interruption...

OUR ACCESSIBLE FACILITIES FOR OUR VISUALLY IMPAIRED GUESTS
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% Elevator call buttons, direction buttons inside the elevator, directions prepared using the Braille
alphabet, voice warning system
\ % Our visually impaired guests are accepted with a companion .

VISUAL IMPIRRENT

OUR ACCESSIBLE FACILITIES FOR OUR PHYSICALLY DISABLED GUESTS

¢ There are ramps at the hotel entrance and within the hotel that disabled guests can use.

¢ The doorways at the elevator entrances must be suitable for wheelchair use.

¢ There are disabled support ateas in bathrooms and toilets in Disabled Guest Rooms.

¢ Disabled Guest Rooms ate equipped with general technical equipment for physically disabled guests.
% There are lowered peepholes on the entrance doors of our rooms.

¢ a pool lift and disabled sun loungers .

OUR ACCESSIBLE FACILITIES FOR OUR HEARING IMPAIRED GUESTS

¢ Our hearing impaired guests are accepted with a companion .

ALLERGY MANAGEMENT

% If our guests with food allergies or dust allergies notify the front desk, the necessary precautions will
be taken and the necessary preparations will be made by communicating them to the relevant
departments .

% Detailed cleaning in the room, gluten-free foods for gluten intolerance, lactose-free milk service for
lactose.

% Get support from food and beverage staff for food allergies. The content can be seen by scanning
the QR code on the food name labels.

% If the medications you use need to be kept cold or frozen, we keep them in a designated area in our

facility.

OUR FACILITIES FOR VEGETARIAN GUESTS

¢ There are many products in the main buffet. The product labels say vegetarian and you can see the
content by scanning the QR code.
% Calorie and nutritional values are also written on the name tag.

OUR FACILITIES FOR BABIES

¢ There is a babysitting corner in the main restaurant.

In this area;

¢ Steam blender (steams and purees food)

+* Microwave oven, Bottle warmer

% Milk, fruit juice and fruit yoghurt are provided in the mini refrigerator for children and babies.
¢ Cribs are provided in the rooms upon request.




